
 

COMMONWEALTH OF VIRGINIA 
Meeting of the Board of Pharmacy  
Perimeter Center, 9960 Mayland Drive, Third Floor (804) 367-4456 (Tel) 
Henrico, Virginia  23233 (804) 527-4472(Fax) 

 

Tentative Agenda of Public Hearing and Full Board Meeting 
June 16, 2020 Virtual Meeting 

9AM 
 

****Refer to the Third Page of Agenda for Meeting Access Information**** 
 

                TOPIC 
 
Call to Order of Public Hearing:  Cindy Warriner, Chairman 

• Welcome & Roll Call 
• Reading of Emergency Evacuation Script 
 

Public Hearing: 
• Delivery of Dispensed Prescriptions; Labeling  

 
Adjournment of Public Hearing 
 
Call to Order of Full Board Meeting:  Cindy Warriner, Chairman 

• Approval of Agenda 
 
Approval of Previous Board Meeting Minutes: 

o May 18, 2020, Virtual Full Board Meeting and Public Hearings on Scheduling 
Actions 

 
Call for Public Comment:  The Board will receive public comment at this time.  The Board will not 
receive comment on any regulation process for which a public comment period has closed or any 
pending disciplinary matters.  
 
DHP Director’s Report:  David Brown, DC 
 
Legislative/Regulatory/Guidance:  Elaine Yeatts/Caroline Juran 

• Update on Regulatory/Policy Actions Resulting from 2020 General Assembly 
• Report of Regulatory Actions 
• Adopt Exempt Regulations for Pharmaceutical Processors  
• Consider Petition for Rulemaking to Amend 18VAC110-20-276 to Allow Remote Order 

Processing by Pharmacy Technicians Outside of a Pharmacy 
• Consider Adoption of Fast-track Regulation to Allow Volunteer CE to Satisfy Live CE 

Requirement 
• Adoption of Emergency Regulations for Limited-Use License and Permit for Non-Profit 

Facilities 
• Adopt Guidance Document 110-49 Credentials for Nonresident Pharmacies Dispensing Only 

for Animals 
• Adopt Guidance Document 110-48 Verification Sources for a Pharmaceutical Processor  
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1-9 

 
 
 
 
 
 
 
 
 

23-24 
25-26 
27-69 
70-80 

 
81-83 

 
84-89 

 
90-92 

 
93-96 
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• Amend Guidance Documents 110-4, 110-8, 110-9, 110-16, 110-20, 110-22, 110-27, 110-35  
• Repeal Guidance Documents 110-14, 110-19, 110-32, and 110-40 
• Request to Amend Guidance Document 110-39 Guidance for Continuous Hours Worked by 

Pharmacists and Breaks 
• Request for Guidance for Granting Exception to Minimum Two Years’ Experience for PIC 

Eligibility  
• Request to Amend Regulation to Extend Change of PIC Timeframe from 14 to 30 Days 

 
Old Business: 

• Consideration for Requiring CE on a Specific Topic in 2021 
• Verbal Update on Action Item from December 2019 Board Meeting regarding Virginia 

Immunization Information System 
 
New Business: 

• Review of the inspection report for PharmaCann’s pharmaceutical processor location, 
PharmaCann’s submitted corrective action plan, and PharmaCann’s application for a 
pharmaceutical processor permit 
 
• ADA examination accommodation request 
 
• Elections for Chairman and Vice Chairman  

 
Reports: 

• Chairman’s Report – Cynthia Warriner 
• Report on Board of Health Professions – Ryan Logan  
• Report on Licensure Program – Beth O’Halloran 
• Report on Inspection Program – Sammy Johnson 
• Report on Pharmaceutical Processors – Annette Kelley  
• Report on Disciplinary Program – Ellen B. Shinaberry  
• Executive Director’s Report – Caroline D. Juran  

 
Consideration of consent orders, summary suspensions, or summary restrictions, if any. 
 
Adjourn 
 
 
**The Board will have a working lunch at approximately 12pm and will honor former board 
member Rafael Saenz.** 
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Handout 
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171-181 

182 
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Virginia Board of Pharmacy  
 

Instructions for Accessing June 16, 2020 Virtual Public Hearing/Full Board 
Meeting and Providing Public Comment 

 
• Access:  Perimeter Center building access remains restricted to the public due to the 

COVID-19 pandemic.  To observe this virtual meeting, use one of the options below.  
Disregard any reference to the Board of Dentistry as a shared subscription to WebEx is 
being utilized.  Participation capacity is limited and is on a first come, first serve basis due 
to the capacity of CISCO WebEx technology. 

• Public comment: Comments will be received during the public hearings and during the 
full board meeting from those persons who have submitted an email to 
caroline.juran@dhp.virginia.gov no later than 8am on June 16, 2020 indicating that they 
wish to offer comment.  Be sure to specify if the comment is associated with the public 
hearing or the full board meeting.  Comment may be offered by these individuals when 
their names are announced by the chairman.   

• Public participation connections will be muted following the public comment periods. 
• Should the Board enter into a closed session, public participants will be blocked from 

seeing and hearing the discussion.  When the Board re-enters into open session, public 
participation connections to see and hear the discussions will be restored.    

• Please call from a location without background noise. 
• Dial (804) 367-4578 to report an interruption during the broadcast. 
• FOIA Council Electronic Meetings Public Comment form for submitting feedback on this 

electronic meeting may be accessed at 
http://foiacouncil.dls.virginia.gov/sample%20letters/welcome.htm  

 
JOIN BY AUDIO ONLY 
+1-408-418-9388  
Meeting number (access code): 132 086 1167 

Meeting password: Pharmacy123! (74276229 from phones and video systems) 
 
 
JOIN THE INTERACTIVE MEETING: 
Click or copy one of the links below: 
 
Join Meeting 
 
https://virginia-dhp.my.webex.com/virginia-
dhp.my/j.php?MTID=mcf7ecc78508b3bc0ec70919f92b2fa01 

mailto:caroline.juran@dhp.virginia.gov
http://foiacouncil.dls.virginia.gov/sample%20letters/welcome.htm
tel:%2B1-408-418-9388,,*01*1320861167%2374276229%23*01*
https://virginia-dhp.my.webex.com/virginia-dhp.my/j.php?MTID=mcf7ecc78508b3bc0ec70919f92b2fa01
https://virginia-dhp.my.webex.com/virginia-dhp.my/j.php?MTID=mcf7ecc78508b3bc0ec70919f92b2fa01
https://virginia-dhp.my.webex.com/virginia-dhp.my/j.php?MTID=mcf7ecc78508b3bc0ec70919f92b2fa01
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Virginia Board of Pharmacy

Inspection Report

June 16, 2020

Inspections Completed

12/1/18-2/28/19 3/1/19-4/30/19 5/1/19-7/31/19 8/1/19-10/31/19

License Type Total Virtual

Controlled Substances Registration 164 83 145 177 111 145 35

Medical Equipment Supplier 10 11 21 19 36 33 8

Non-restricted Manufacturer 3 1 3 0 0 1

Permitted Physician 0 0 0 0 1 0

Physician Selling Drugs Location 30 11 39 30 39 18 1

Restricted Manufacturer 1 0 1 0 0 2

Third Party Logistics Provider 1 0 1 2 0 3

Warehouse 10 7 10 7 11 16 3

Wholesale Distributor 9 2 11 7 5 5 1

Pharmacy 227 207 348 284 274 184 8

Pilot 0 1 0 0 0 6 1

Pharmaceutical Processor 6 1

Total 455 323 579 526 483 414 57

Pharmacy (0201) Inspections

Change of Location 0 0 7 5 5 4 2

New 12 6 13 10 10 9 1

Reinspection 14 4 9 15 10 7

Remodel 40 38 53 49 39 42 5

Routine 159 159 253 193 207 121

Focus 0 0 2 3 2 1

Federal Agency 0 0 11 9 0 0

Compliance 2 0 0 0 1 0

Pilot 0 0 0 0 0 0

Total 227 207 348 284 274 184 8

Pharmacy Routine Inspections

No Deficiency 57 36% 53 33% 98 39% 64 33% 73 35% 42 35%

Deficiency 55 34% 47 34% 76 34% 66 34% 70 34% 34 28%

Deficiency & IPHCO 47 30% 59 37% 79 31% 63 33% 64 31% 45 37%

Total 159 159 253 193 207 121

2/1/20-4/30/2011/1/19-1/31/20

1
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Virginia Board of Pharmacy

June 16, 2020

Frequently Cited Deficiencies

December 2018 - April 2020 

Cumulative

Deficiencies Numbered Less 1-100 (Formerly Major Deficiency) Total

15. Perpetual inventory not being maintained as required, to include not accurately indicating “physical count” on-hand at time of performing 

inventory or not noting explanation for any difference between “physical count” and “theoretical count”; perpetual inventory performed more than 7 

days prior or more than 7 days after designated calendar month for which an inventory is required

120

2. Pharmacist-in-Charge in place, inventory taken, but application not filed with Board within the required timeframe 60
14. No incoming change of Pharmacist-in-Charge inventory , inventory taken or over 5 days late,  or substantially incomplete, i.e., did not include all 

drugs in Schedules II-V   (12/12/13 Cite Minor 13 if only expired drugs not included)
44

7. Change of location or remodel of pharmacy without submitting application or Board approval 29

20. Pharmacist not checking and documenting repackaging or bulk packaging 26
32. Have clean room, but not all physical standards in compliance, e.g., flooring, ceiling 26
13. No biennial inventory, or over 30 days late, or substantially incomplete, i.e., did not include all drugs in Schedules II-V  (12/12/13 Cite Minor 13 if 

only expired drugs not included)
25

16. Theft/unusual loss of drugs not reported to the Board as required or report not maintained 25
26.  No documentation of initial and annual (12 months) media-fill testing for persons performing low and medium-risk level  compounding of sterile 

preparations.
23

9a. Alarm incapable of sending an alarm signal to the monitoring entity when breached if the communication line is not operational.  Alarm is 

operational but does not fully protect the prescription department and/or is not capable of detecting breaking by any means when activated.   (12/12/13 

New Minor 44 if no drug loss)

22

Cumulative

Deficiencies Numbered Greater Than 100 (Formerly Minor Deficiency) Total

109. Expired drugs in working stock, dispensed drugs being returned to stock not in compliance, dispensed drugs returned to stock container or 

automated counting device not in compliance. (i.e. appropriate expiration date not placed on label of returned drug, mixing lot numbers in stock 

container) 

166

123. Engaging in remote processing not in compliance 95

127. Repackaging records and labeling not kept as required or in compliance 95

113. Inventories taken on time, but not in compliance, i.e., no signature, date, opening or close, Schedule II drugs not separate, failure to include 

expired drugs.
92

130a. Compounded products not properly labeled 66

142. No record maintained and available for 12 months from date of analysis of dispensing errors or submission to patient safety organization, to 

include any zero reports. Record maintained and available for 12 months from date of analysis of dispensing error, to include any zero reports, but is 

not in compliance

66

108. Emergency access alarm code/key not maintained in compliance 62

124. Labels do not include all required information 55

116. Prescriptions do not include required information. Prescriptions not transmitted as required (written, oral, fax, electronic, etc.) 46

119. Not properly documenting partial filling of prescriptions 46
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Virginia Board of Pharmacy

Inspection Report

June 16, 2020

Deficiencies 1 - 100 

(Formerly Major Deficiency)

12/18-2/19 3/19-4/19 5/19-7/19 8/19-10/19 11/19-1/20 2/20-4/20 Total 2/20-4/20 Cumulative

Routine Inspections Completed 159 159 253 193 207 121 1092 Repeat Repeat
Total Deficiencies 60 101 123 119 111 74 588 6 266

Average Deficiencies per Inspection 0.4 0.6 0.5 0.6 0.5 0.6 0.5

1. No Pharmacist-in-Charge or Pharmacist-in-Charge not fully 

engaged in practice at pharmacy location
1 2 0 0 4 1 8

2. Pharmacist-in-Charge in place, inventory taken, but application 

not filed with Board within the required timeframe
6 12 14 7 15 6 60 3

3. Unregistered persons performing duties restricted to pharmacy 

technician when not enrolled in a Board-approved pharmacy 

technician training program or beyond 9 months from the initial 

enrollment date in a Board-approved pharmacy technician 

training program

2 5 1 4 4 2 18

4. Pharmacists/pharmacy technicians/pharmacy interns 

performing duties on an expired license/registration
0 1 1 0 0 0 2

5. Pharmacy technicians, pharmacy interns performing duties 

without monitoring by a pharmacist, or unlicensed persons 

engaging in acts restricted to pharmacists

0 0 2 6 5 2 15 1

6. Exceeds pharmacist to pharmacy technician ratio   (12/12/13 

New Minor 43 for first offense)
0 0 1 0 1 0 2 1

7. Change of location or remodel of pharmacy without submitting 

application or Board approval
2 5 11 4 2 5 29 1

8. Refrigerator/freezer temperature out of range greater than +/- 4 

degrees Fahrenheit.
1 1 0 0 3 0 5 1

9. Alarm not operational or not being set 0 1 0 0 1 1 3

9a. Alarm incapable of sending an alarm signal to the monitoring 

entity when breached if the communication line is not operational.  

Alarm is operational but does not fully protect the prescription 

department and/or is not capable of detecting breaking by any 

means when activated.   (12/12/13 New Minor 44 if no drug loss)

0 3 2 11 5 1 22 1
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Virginia Board of Pharmacy

Inspection Report

June 16, 2020

Deficiencies 1 - 100 

(Formerly Major Deficiency)

12/18-2/19 3/19-4/19 5/19-7/19 8/19-10/19 11/19-1/20 2/20-4/20 Total 2/20-4/20 Cumulative

10. Unauthorized access to alarm or locking device  to the 

prescription department
0 4 2 7 3 0 16 1

11. Insufficient enclosures or locking devices   (12/12/13 New 

Minor 45 if no drug loss)
1 2 3 1 3 2 12

12. Storage of prescription drugs not in the prescription 

department
1 3 5 5 3 1 18 11

12a. Schedule II drugs are not dispersed with other schedules of 

drugs or maintained in a securely locked cabinet, drawer, or safe.  

(12/12/13 New Minor 46 if no drug loss)

0 4 3 2 4 0 13 4

13. No biennial inventory, or over 30 days late, or substantially 

incomplete, i.e., did not include all drugs in Schedules II-V  

(12/12/13 Cite Minor 13 if only expired drugs not included)

2 3 8 5 4 3 25 1 5

14. No incoming change of Pharmacist-in-Charge inventory , 

inventory taken or over 5 days late,  or substantially incomplete, 

i.e., did not include all drugs in Schedules II-V   (12/12/13 Cite 

Minor 13 if only expired drugs not included)

8 9 6 7 8 6 44 8

15. Perpetual inventory not being maintained as required, to 

include not accurately indicating “physical count” on-hand at time 

of performing inventory or not noting explanation for any 

difference between “physical count” and “theoretical count”; 

perpetual inventory performed more than 7 days prior or more 

than 7 days after designated calendar month for which an 

inventory is required

16 19 31 19 17 18 120 4 119

16. Theft/unusual loss of drugs not reported to the Board as 

required or report not maintained
3 4 4 5 3 6 25 4

17. Hard copy prescriptions not maintained or retrievable as 

required (i.e. hard copy of fax for Schedule II, III, IV & V drugs 

and refill authorizations)

2 1 0 3 0 2 8

18. Records of dispensing not maintained as required 3 2 1 4 1 0 11 1

19. Pharmacists not verifying or failing  to document verification 

of accuracy of dispensed prescriptions
1 0 2 3 2 1 9 3
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Virginia Board of Pharmacy

Inspection Report

June 16, 2020

Deficiencies 1 - 100 

(Formerly Major Deficiency)

12/18-2/19 3/19-4/19 5/19-7/19 8/19-10/19 11/19-1/20 2/20-4/20 Total 2/20-4/20 Cumulative

20. Pharmacist not checking and documenting repackaging or 

bulk packaging 
0 3 10 5 5 3 26 18

20a. Pharmacist not documenting final verification of non-sterile 

compounding 
1 5 5 1 2 2 16 4

20b. Pharmacist not documenting final verification of sterile 

compounding
1 3 1 3 4 0 12 16

21. No clean room 0 0 0 0 0 0 0

21a. Performing sterile compounding outside of a clean room  

(Added 12/12/13)
0 0 0 0 0 0 0

22. Certification of the direct compounding area (DCA) for 

compounded sterile preparations indicating ISO Class 5 not 

performed by a qualified individual no less than every 6 months 

and whenever the device or room is relocated, altered, or major 

service to the facility is performed

0 0 0 1 0 1 2

23. Certification of the buffer or clean room and ante room 

indicating ISO Class 7 / ISO Class 8 or better not performed by a 

qualified individual no less than every six months and whenever 

the device or room is relocated, altered, or major service to the 

facility is performed.

2 0 0 0 0 1 3 1

24. Sterile compounding of hazardous drugs performed in an area 

not physically separated from other preparation areas.  
0 0 0 0 0 0 0

25. No documentation of sterilization methods or endotoxin 

pyrogen testing for high-risk level  compounded sterile 

preparations or high risk  compounded sterile preparations 

assigned inappropriate beyond use date (BUD)

0 0 0 0 0 0 0 2

25a. No documentation of initial and semi-annual (6 months) 

media-fill testing for persons performing high-risk level  

compounding of sterile preparations.

0 0 0 1 0 0 1 1

25b. . High-risk compounded sterile preparations  intended for 

use are improperly stored
0 0 0 0 0 0 0

175



Virginia Board of Pharmacy

Inspection Report

June 16, 2020

Deficiencies 1 - 100 

(Formerly Major Deficiency)

12/18-2/19 3/19-4/19 5/19-7/19 8/19-10/19 11/19-1/20 2/20-4/20 Total 2/20-4/20 Cumulative

25c. Documentation that a person who failed a media-fill test has 

performed high-risk level  compounding of sterile preparations 

after receipt of the failed test result and prior to retraining and 

receipt of passing media-fill test

0 0 0 0 0 0 0

26.  No documentation of initial and annual (12 months) media-

fill testing for persons performing low and medium-risk level  

compounding of sterile preparations.

2 3 4 5 6 3 23 33

26a. Documentation that a person who failed a media-fill test has 

performed low or medium risk level compounding of sterile 

preparations after receipt of the failed test result and prior to 

retraining and receipt of passing media-fill test

0 1 0 0 1 0 2 1

27. Compounding using ingredients in violation of 54.1-3410.2. 0 0 0 0 0 0 0 1

28. Compounding copies of commercially available products 0 1 1 2 0 0 4 1

29. Unlawful compounding for further distribution by other 

entities
1 0 1 1 0 1 4

30. Security of after-hours stock not in compliance 0 0 0 0 0 1 1

31. Drugs removed and administered to a patient from an 

automated dispensing device in a nursing home prior to review of 

the order and authorization by a pharmacist.

0 0 0 0 0 0 0

32. Have clean room, but not all physical standards in 

compliance, e.g., flooring, ceiling
4 4 4 6 4 4 26 1 22

33. Low or medium-risk  compounded sterile preparations 

assigned inappropriate beyond use date (BUD)
0 0 0 1 0 1 2 1

34. Combined with Minor 42 – 12/2013. 0 0 0 0 0 0 0

35. Schedule II through VI drugs are being purchased from a 

wholesale distributor or warehouse not licensed or registered by 

the board or from another pharmacy in a non-compliant manner

0 0 0 0 1 0 1 1
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Virginia Board of Pharmacy

Inspection Report

June 16, 2020

Deficiencies Above 100

(Formerly Minor Deficiency)

12/18-2/19 3/19-4/19 5/19-7/19 8/19-10/19 11/19-1/20 2/20-4/20 Total 2/20-4/20 Cumulative

Routine Inspections Completed 159 159 253 193 207 121 1092 Repeat Repeat

Total Deficiencies 160 150 238 239 208 97 995 6 376

Average Deficiencies per Inspection 1.0 0.9 0.9 1.2 1.0 0.8 0.9

101. Repealed 6/2011 N/A N/A N/A N/A N/A N/A N/A N/A N/A

102. Special/limited-use scope being exceeded without approval 0 0 0 1 0 0 1

103. Repealed 12/12/2013 - Decreased hours of operation without 

public/Board notice
0 0 0 0 0 0 0

104. Sink with hot and cold running water not available within the 

prescription department.
7 1 3 1 3 2 17 7

105. No thermometer or non-functioning thermometer in 

refrigerator/freezer, but temperature within range, +/-4 degrees 

Fahrenheit

1 0 1 0 4 1 7 7

106. Prescription department substantially not clean and sanitary 

and in good repair
2 0 2 0 0 0 4 2

107. Current dispensing reference not maintained 6 4 2 2 2 0 16 11

108. Emergency access alarm code/key not maintained in 

compliance
8 9 20 10 11 4 62 18

109. Expired drugs in working stock, dispensed drugs being 

returned to stock not in compliance, dispensed drugs returned to 

stock container or automated counting device not in compliance. 

(i.e. appropriate expiration date not placed on label of returned 

drug, mixing lot numbers in stock container) 

26 23 31 38 37 11 166 53

110. Storage of paraphernalia/Rx devices not in compliance 0 0 0 0 0 0 0

111. Storage of prescriptions awaiting delivery outside of the 

prescription department not in compliance
1 2 0 0 0 0 3 2

112. Biennial taken late but within 30 days 2 2 2 0 1 0 7

113. Inventories taken on time, but not in compliance, i.e., no 

signature, date, opening or close, Schedule II drugs not separate, 

failure to include expired drugs.

20 14 21 16 15 6 92 63
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Virginia Board of Pharmacy

Inspection Report

June 16, 2020

Deficiencies Above 100

(Formerly Minor Deficiency)

12/18-2/19 3/19-4/19 5/19-7/19 8/19-10/19 11/19-1/20 2/20-4/20 Total 2/20-4/20 Cumulative

114. Records of receipt (e.g. invoices) not on site or retrievable 0 0 1 2 0 3 6

115. Other records of distributions not maintained as required 0 2 0 0 1 1 4

116. Prescriptions do not include required information. 

Prescriptions not transmitted as required (written, oral, fax, 

electronic, etc.)

4 7 12 11 7 5 46 2

117. Minor 17 combined with Minor 16 – 6/2011 0 0 0 0 0 0 0

118. Schedule II emergency oral prescriptions not dispensed in 

compliance
0 0 1 1 0 0 2

119. Not properly documenting partial filling of prescriptions 5 3 13 10 11 4 46 1 28

120. Offer to counsel not made as required 0 0 0 0 0 0 0

121. Prospective drug review not performed as required 2 0 0 0 0 0 2

122. Engaging in alternate delivery not in compliance 6 5 3 13 6 4 37 1 11

123. Engaging in remote processing not in compliance 8 11 25 23 14 14 95 1 10

124. Labels do not include all required information 7 5 12 14 12 5 55 15

125. Compliance packaging or labeling does not comply with 

USP-NF standards for customized patient medication packages
8 4 8 10 7 2 39 10

126. Special packaging not used or no documentation of request 

for non-special packaging
0 0 2 1 0 0 3 5

Repackaging, specialty dispensing, compounding:  

127. Repackaging records and labeling not kept as required or in 

compliance
9 17 20 20 19 10 95 1 38

128. Unit dose procedures or records not in compliance 0 0 0 0 0 0 0

129. Robotic pharmacy systems not in compliance 0 1 0 0 0 0 1

130. Required compounding/dispensing/distribution records not 

complete and properly maintained
4 6 9 8 9 2 38 16

130a. Compounded products not properly labeled 9 9 14 14 15 5 66 17
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Virginia Board of Pharmacy

Inspection Report

June 16, 2020

Deficiencies Above 100

(Formerly Minor Deficiency)

12/18-2/19 3/19-4/19 5/19-7/19 8/19-10/19 11/19-1/20 2/20-4/20 Total 2/20-4/20 Cumulative

131. Required “other documents” for USP-NF 797 listed on the 

pharmacy inspection report are not appropriately maintained
3 1 1 7 7 2 21

132. Personnel preparing compounded sterile preparations do not 

comply with cleansing and garbing requirements
3 8 7 8 6 0 32 1 8

133. Compounding facilities and equipment used in performing 

non-sterile compounds not in compliance with 54.1-3410.2
0 0 0 1 0 0 1

Hospital specific or long-term care specific:   

134. Policies and procedures for proper storage, security and 

dispensing of drugs in hospital not established or assured
0 0 0 0 0 0 0

135. Policies and procedures for drug therapy reviews not 

maintained or followed
0 0 0 0 0 0 0

136. After hours access to a supply of drugs or  records not in 

compliance
0 0 0 0 1 0 1

137. Floor stock records not in compliance, pharmacist not 

checking, required reconciliations not being done
0 0 0 1 0 1 2 2

138. Automated dispensing device loading, records, and 

monitoring/reconciliation not in compliance 
1 3 2 3 0 1 10 1

139. Emergency medical services procedures or records not in 

compliance
0 0 1 2 2 0 5 5

140. Emergency kit or stat-drug box procedures or records not in 

compliance
0 1 0 3 2 1 7 7

141. Maintaining floor stock in a long-term care facility when  not 

authorized
0 0 0 0 0 0 0

142. No record maintained and available for 12 months from date 

of analysis of dispensing errors or submission to patient safety 

organization, to include any zero reports. Record maintained and 

available for 12 months from date of analysis of dispensing error, 

to include any zero reports, but is not in compliance

10 10 14 14 12 6 66 1 20

143. Exceeds pharmacist to pharmacy technician ratio (Added 

12/12/13)
0 0 0 0 0 0 0
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Virginia Board of Pharmacy

Inspection Report

June 16, 2020

Deficiencies Above 100

(Formerly Minor Deficiency)

12/18-2/19 3/19-4/19 5/19-7/19 8/19-10/19 11/19-1/20 2/20-4/20 Total 2/20-4/20 Cumulative

144. Alarm incapable of sending an alarm signal to the 

monitoring  entity when breached if the communication line is not 

operational.  Alarm is operational but does not fully protect the 

prescription department and/or is not capable of detecting 

breaking by any means when activated. (Added 12/12/13)

0 0 0 0 0 0 0 6

145. Insufficient enclosures or locking devices  (Added 12/12/13) 0 0 0 0 0 0 0 4

146. Schedule II drugs are not dispersed with other schedules of 

drugs or maintained in a securely locked cabinet, drawer, or safe.   

(Added 12/12/13)

0 0 0 0 0 0 0 2

147. Particle counts, environmental sampling, and smoke pattern 

testing not performed under dynamic conditions.  (Added 

12/12/13)

1 0 0 1 0 1 3 3

148. Theft/unusual loss of drugs reported to board but report not 

maintained by pharmacy (Added 6/21/18)
7 2 11 4 4 6 34 3
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Pharmaceutical Processors Report-June 16, 2020 

 

 Dharma Pharmaceuticals, LLC (Bristol) completed their first quarterly inspection in May 
 Columbia Care Eastern Virginia, LLC (Portsmouth) was awarded their pharmaceutical 

processor permit on April 6, 2020 
 Green Leaf Medical of Virginia, Inc. (Richmond) was awarded their pharmaceutical 

processor permit on May 12, 2020 
 Ongoing work to establish the CBD/THC-A product registration process through the 

Prescription Monitoring Program and patient verification through Virginia Interactive. 
 Legislative changes are being addressed through exempt and emergency regulatory 

procedures 
 

Pharmaceutical Processors Program-By the Numbers 
As of 5/22/2020 

 
Registered Practitioners 370 

 
Registered Patients 2570 

 
Registered Parents/Guardians 41 

 
Registered Agents 2 

 

182



 
Discipline Program Report 

 
 
Open Cases as of 5-22-2020: 
 

 
 
 
Notes:   
 

1) Patient care cases: 
• We have sixty-seven (67) patient care cases at Probable Cause compared 

to thirty-one (31) that were reported for February 2020.  Twelve (12) of 
these cases are pending an IFC or FH. 

• We have twenty-five percent (25%) more cases compared to February 
2020. 

2) Non-patient care cases (inspection cases or compliance related cases)   
• The number of cases is approximately double the number last reported. 

 
3) Cases greater than 250 work days:  We have twenty (22) cases exceeding 250 

work days.  Of this number, six (6) cases are in criminal activity pending (CAP) 
status. 
 

 
Upcoming Disciplinary Proceedings: 
 
June 23, 2020  IFCs   Kris Ratliff/Patricia Richards-Spruill   
July 7, 2020   IFCs   Patricia Richards-Spruill/Glenn Bolyard  
July 21, 2020   Formal Hearings Full Board 
August 18, 2020  IFCs   Kris Ratliff/Melvin Boone 
September 8, 2020  IFCs   Patricia Richards-Spruill/Glenn Bolyard 
September 9, 2020  FH/Full Board Mtg Full Board 
September 23, 2020 IFCs   Members to be assigned 
 
 

 PC APD Investigation FH IFC Entry Pending 
Closure 

TOTALS 

Patient 
Care 

Cases 

67 1 70 1 11 1 0 151 

 
Non-

Patient 
Care 

Cases 
 

 
100 

 

 
2 
 

 
111 

 
 

 
2 
 

 
16 
 

 
1 
 

 
6 

 
238 

 

      TOTAL:  389 
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CURRENT

Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018 Q1 2019 Q2 2019 Q3 2019 Q4 2019 Q1 2020 Q2 2020 Q3 2020

Number of Cases Received 1445 1413 1381 1413 1570 1662 1857 1695 1543 1790 1889 1819 1757

Number of Cases Open 3222 3196 3481 3504 3600 3626 3791 3926 3978 3955 4239 4437 4512

Number of Cases Closed 1593 1495 1143 1426 1542 1718 1622 1447 1474 1846 1554 1620 1709

Cases Received, Open and Closed Fiscal Year 2020-Quarter 3 Page 1 of 12

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a “snapshot” of the cases still open at the end of the quarter.

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4

Cases Received, Open & Closed
Agency Summary

Quarter 3 – Fiscal Year 2020
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Cases Received, Open and Closed Fiscal Year 2020-Quarter 3 Page 2 of 12

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a “snapshot” of the cases still open at the end of the quarter.

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4

Cases Received, Open & Closed
Agency Summary

Quarter 3 – Fiscal Year 2020
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CURRENT

Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018 Q1 2019 Q2 2019 Q3 2019 Q4 2019 Q1 2020 Q2 2020 Q3 2020

Number of Cases Received 5 5 2 5 4 6 17 15 6 5 6 4 0

Number of Cases Open 22 17 7 12 11 14 23 31 31 23 21 20 18

Number of Cases Closed 6 10 11 1 5 3 8 7 5 13 8 5 2

Number of Cases Received 40 35 28 37 31 45 56 54 76 72 99 81 82

Number of Cases Open 58 56 61 72 84 102 124 150 176 144 166 207 180

Number of Cases Closed 60 42 26 29 23 33 29 28 51 103 77 70 80

Number of Cases Received 88 94 84 93 91 124 274 191 100 128 96 123 129

Number of Cases Open 259 266 277 254 256 249 400 297 313 282 277 310 332

Number of Cases Closed 93 91 78 119 100 135 115 187 83 150 98 105 106

Audiology/Speech Pathology

Counseling

Dentistry

Cases Received, Open and Closed Fiscal Year 2020-Quarter 3 Page 3 of 12

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a “snapshot” of the cases still open at the end of the quarter.

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4

Cases Received, Open & Closed
Agency Summary

Quarter 3 – Fiscal Year 2020
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CURRENT

Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018 Q1 2019 Q2 2019 Q3 2019 Q4 2019 Q1 2020 Q2 2020 Q3 2020

Number of Cases Received 9 22 12 8 12 13 26 23 18 10 20 35 17

Number of Cases Open 35 39 38 40 35 28 40 57 50 48 48 61 50

Number of Cases Closed 15 20 14 7 18 24 13 6 25 16 20 21 30

Number of Cases Received 9 18 15 24 13 16 31 23 23 14 20 20 15

Number of Cases Open 58 56 71 90 94 74 91 103 99 100 96 95 86

Number of Cases Closed 13 20 5 8 8 31 14 11 27 13 25 23 25

Number of Cases Received 402 358 423 411 551 541 485 531 472 516 473 509 551

Number of Cases Open 682 628 755 796 934 902 943 1024 1089 1082 1035 1024 1027

Number of Cases Closed 401 391 297 407 443 575 434 447 407 483 474 484 558

Funeral Directing

Long Term Care Administrators

Medicine

Cases Received, Open and Closed Fiscal Year 2020-Quarter 3 Page 4 of 12

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a “snapshot” of the cases still open at the end of the quarter.

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4

Cases Received, Open & Closed
Agency Summary

Quarter 3 – Fiscal Year 2020
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CURRENT

Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018 Q1 2019 Q2 2019 Q3 2019 Q4 2019 Q1 2020 Q2 2020 Q3 2020

Number of Cases Received 169 165 156 123 118 137 162 143 153 224 199 184 187

Number of Cases Open 356 370 438 455 301 285 276 261 280 351 369 392 412

Number of Cases Closed 189 166 94 109 276 158 162 156 134 162 172 164 168

Number of Cases Received 412 447 415 427 447 444 507 446 419 457 513 476 442

Number of Cases Open 1004 1075 1155 1115 1179 1246 1157 1211 1204 1172 1335 1574 1544

Number of Cases Closed 448 420 352 458 397 414 571 393 429 528 365 295 444

Number of Cases Received 10 4 8 9 17 8 7 10 12 9 3 5 12

Number of Cases open 35 36 26 23 32 31 26 34 34 40 29 27 29

Number of Cases Closed 4 4 20 12 8 9 12 2 12 4 10 7 10

Nurse Aide

Nursing

Optometry

Cases Received, Open and Closed Fiscal Year 2020-Quarter 3 Page 5 of 12

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a “snapshot” of the cases still open at the end of the quarter.

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4

Cases Received, Open & Closed
Agency Summary

Quarter 3 – Fiscal Year 2020
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CURRENT

Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018 Q1 2019 Q2 2019 Q3 2019 Q4 2019 Q1 2020 Q2 2020 Q3 2020

Number of Cases Received 179 146 143 160 171 213 148 126 133 223 211 111 174

Number of Cases Open 355 309 302 271 287 319 303 306 262 259 310 257 277

Number of Cases Closed 204 192 148 185 162 199 161 123 177 237 158 164 154

Number of Cases Received 7 21 6 15 9 4 13 10 9 7 26 4 13

Number of Cases Open 28 39 36 44 48 50 46 44 37 32 46 39 35

Number of Cases Closed 5 9 10 7 2 4 15 11 17 12 13 12 18

Number of Cases Received 13 22 23 23 28 26 20 31 38 27 55 31 40

Number of Cases Open 49 34 46 44 52 57 64 83 75 75 97 100 105

Number of Cases Closed 52 38 16 24 19 24 13 11 46 29 34 30 35

Pharmacy

Physical Therapy

Psychology

Cases Received, Open and Closed Fiscal Year 2020-Quarter 3 Page 6 of 12

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a “snapshot” of the cases still open at the end of the quarter.

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4

Cases Received, Open & Closed
Agency Summary

Quarter 3 – Fiscal Year 2020
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CURRENT

Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018 Q1 2019 Q2 2019 Q3 2019 Q4 2019 Q1 2020 Q2 2020 Q3 2020

Number of Cases Received 28 21 14 27 15 34 35 25 33 39 27 31 28

Number of Cases Open 54 39 39 48 52 71 93 95 97 90 88 100 95

Number of Cases Closed 46 39 15 19 11 18 13 23 31 48 30 19 33

Number of Cases Received 74 55 52 51 63 51 76 67 51 53 138 204 62

Number of Cases Open 227 232 230 240 235 198 205 230 231 241 311 288 306

Number of Cases Closed 57 53 57 41 70 91 62 42 30 47 68 221 45

Social Work

Veterinary Medicine

Cases Received, Open and Closed Fiscal Year 2020-Quarter 3 Page 7 of 12

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a “snapshot” of the cases still open at the end of the quarter.

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4

Cases Received, Open & Closed
Agency Summary

Quarter 3 – Fiscal Year 2020
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Cases Received, Open and Closed Fiscal Year 2020-Quarter 3 Page 8 of 12

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a “snapshot” of the cases still open at the end of the quarter.

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4

Cases Received, Open & Closed
Agency Summary

Quarter 3 – Fiscal Year 2020
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Cases Received, Open and Closed Fiscal Year 2020-Quarter 3 Page 9 of 12

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a “snapshot” of the cases still open at the end of the quarter.

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4

Cases Received, Open & Closed
Agency Summary

Quarter 3 – Fiscal Year 2020
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Cases Received, Open and Closed Fiscal Year 2020-Quarter 3 Page 10 of 12

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a “snapshot” of the cases still open at the end of the quarter.

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4

Cases Received, Open & Closed
Agency Summary

Quarter 3 – Fiscal Year 2020
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Cases Received, Open and Closed Fiscal Year 2020-Quarter 3 Page 11 of 12

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a “snapshot” of the cases still open at the end of the quarter.

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4

Cases Received, Open & Closed
Agency Summary

Quarter 3 – Fiscal Year 2020
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Veterinary MedicineSocial Work
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Cases Received, Open and Closed Fiscal Year 2020-Quarter 3 Page 12 of 12

The “Received, Open, Closed” table below shows the number of received and closed cases during the quarters specified and a “snapshot” of the cases still open at the end of the quarter.

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4

Cases Received, Open & Closed
Agency Summary

Quarter 3 – Fiscal Year 2020
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CURRENT

BOARD Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018 Q1 2019 Q2 2019 Q3 2019 Q4 2019 Q1 2020 Q2 2020 Q3 2020

Audiology 135.3 259.8 255.7 192 179 463.3 97.4 190.3 149 208 241 291 282.5

Counseling 247.9 106.1 251.5 128.2 153.7 185 164.2 161.3 251 279 173 157 293.9

Dentistry 271.2 228.7 337.8 182.9 239.7 165 141.5 83.6 192 395 316 466 270.1

Funeral Directing 295 223.7 229.3 169.1 383.3 211.8 225.7 298.8 116 259 287 180 243.7

Long-Term Care Administrators 282.8 395 171.2 350.6 424.1 395.5 253 396.8 400 433 291 385 553.1

Medicine 135.5 136.9 146.5 135 153.5 133.3 142.1 147.3 240 170 172 238 197.7

Nurse aide 191.4 223.8 297.4 273.3 200.7 235.3 150.1 201.7 204 147 164 226 185.3

Nursing 207.4 202.1 203.6 204.5 215.8 280.3 192.3 198.3 276 3003 300 350 323.8

Optometry 95.3 106.3 557.6 268.1 240 190.7 194.2 506.5 379 129 275 380 411.1

Pharmacy 343.2 192.9 215.4 172.2 173.7 114.1 160.2 152.3 255 116 275 117 105.3

Physical Therapy 102.4 291.3 239.4 112 152.5 412.8 389.3 366.5 467 322 280 174 346.6

Psychology 357.7 252.7 119.5 183.3 118.8 175.2 170.4 228.6 225 153 72 548 226.1

Social Work 366.2 228.8 292.7 123.6 277.5 237.2 113.8 200.7 263 211 271 377 338.6

Veterinary Medicine 283.5 295.6 223 357.7 278.7 376.7 321.9 261.9 293 423 285 79 357.8

Agency total 222.8 194.1 255.7 186.5 196.4 201.1 173.8 169.2 258 204 214 258.4 236.4

Application Satisfaction Survey
Quarterly Summary

Quarter 3 - Fiscal Year 2020 

Average Age of Cases Closed Page 1 of 4Quarter 3 – Fiscal Year 2020

The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure. These calculations include only cases closed within the quarter specified.

Average Age of Cases Closed

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4
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Page 2 of 4Quarter 3 – Fiscal Year 2020

The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure. These calculations include only cases closed within the quarter specified.

Average Age of Cases Closed

Average Age of Cases Closed
Quarterly Summary

Quarter 3 - Fiscal Year 2020 
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Average Age of Cases Closed Page 3 of 4Fiscal Year 2019

The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure. These calculations include only cases closed within the quarter specified.

Quarter Date Ranges

                                                Quarter 1                                                           July 1 - September 30

                                                Quarter 2                                                           October 1 - December 31

                                                Quarter 3                                                           January 1 - March 31

                                                Quarter 4                                                           April 1 - June 30

BOARD
FY 2014

Change Between 

FY 15 & FY 14
FY 2015

Change Between 

FY 16 & FY 15
FY 2016

Change Between FY 

17 & FY 16
FY 2017

Change Between FY 

18 & FY 17
FY 2018

Change Between 

FY 19 & FY 18
FY 2019

Audiology/Speech Pathology 59.9 65.4% 99 67.4% 165.8 39.1% 230.5 14.7% 264.5 -57.4% 168.00

Counseling 215.2 20.0% 258.3 22.0% 315 -18.4% 257.2 -30.5% 178.9 15.6% 212.00

Dentistry 317.9 -11.0% 282.9 -1.4% 278.9 -7.4% 258.1 -16.1% 216.5 2.5% 222.00

Funeral Directing 178 -16.7% 148.3 28.2% 190.1 16.4% 221.3 17.8% 260.7 -33.0% 196.00

Long-Term Care Administrators 175.8 7.2% 188.5 12.7% 212.4 45.0% 307.9 14.7% 353.3 18.4% 433.00

Medicine 156.6 9.2% 171 -0.9% 169.5 -17.2% 140.4 -0.3% 139.9 31.8% 205.00

Nurse Aide 203.7 -29.6% 143.4 0.5% 144.2 33.4% 192.2 22.5% 235.6 -11.1% 212.00

Nursing 178.5 8.7% 194 3.4% 200.6 -1.9% 196.8 14.5% 225.2 16.6% 270.00

Optometry 223.6 -23.7% 170.7 19.6% 204.2 -17.7% 168 118.7% 367.4 -19.8% 306.76

Pharmacy 136.7 19.0% 162.6 -20.7% 129 103.5% 262.5 -36.0% 167.9 -24.4% 135.00

Physical Therapy 147.2 22.0% 179.7 -5.9% 169.1 58.9% 268.6 -11.2% 238.5 47.4% 453.00

Psychology 158.3 15.4% 182.7 89.0% 345.2 -8.3% 316.6 -53.1% 148.6 31.5% 217.00

Social Work 172 33.4% 229.4 11.0% 254.7 47.4% 375.3 -40.5% 223.1 -8.8% 205.00

Veterinary Medicine 174.8 31.6% 230 48.4% 341.4 -12.6% 298.2 4.6% 311.8 3.8% 324.00

Agency Total 181.5 3.0% 186.8 4.5% 195.3 6.1% 207.2 -4.2% 198.4 11.8% 225

Average Age of Cases Closed
Fiscal Year Summary

Fiscal Year 2019

198



Average Age of Cases Closed Page 4 of 4Fiscal Year 2019

The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure. These calculations include only cases closed within the quarter specified.

Average Age of Cases Closed
Fiscal Year Summary

Fiscal Year 2019
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CURRENT

BOARD Q3 2017 Q4 2017 Q1 2018 Q2 2018 Q3 2018 Q4 2018 Q1 2019 Q2 2019 Q3 2019 Q4 2019 Q1 2020 Q2 2020 Q3 2020

Audiology/Speech Pathology 100.0% 90.0% 90.9% 100.0% 80.0% 33.3% 100.0% 71.4% 100.0% 84.6% 87.5% 62.5% 50.0%

Counseling 84.7% 97.5% 76.9% 97.0% 91.3% 84.8% 89.7% 89.3% 73.8% 68.0% 84.8% 83.7% 68.5%

Dentistry 73.9% 94.3% 65.4% 89.2% 84.0% 93.3% 90.3% 95.7% 86.9% 71.8% 64.7% 52.4% 76.8%

Funeral Directing 60.0% 70.0% 78.6% 85.7% 61.1% 87.0% 69.2% 83.3% 100.0% 73.3% 80.5% 90.3% 68.1%

Long Term Care Administrator 69.2% 55.0% 80.0% 50.0% 25.0% 29.0% 64.3% 36.4% 42.6% 64.3% 64.4% 41.9% 19.6%

Medicine 93.5% 95.4% 91.6% 93.8% 93.7% 94.6% 93.3% 92.4% 83.9% 93.8% 88.6% 85.2% 86.8%

Nurse Aide 84.0% 77.7% 65.2% 78.9% 93.1% 75.3% 85.2% 78.2% 85.6% 95.3% 87.2% 78.5% 85.6%

Nursing 85.8% 86.4% 83.4% 84.5% 81.0% 62.3% 79.2% 72.5% 69.9% 79.3% 59.6% 44.4% 53.6%

Optometry 100.0% 100.0% 50.0% 66.7% 62.5% 88.9% 83.3% 50.0% 47.8% 100.0% 64.7% 49.5% 35.7%

Pharmacy 71.6% 85.4% 83.1% 87.1% 91.4% 94.0% 90.3% 92.6% 83.4% 95.8% 64.7% 95.8% 92.7%

Physical Therapy 100.0% 44.4% 90.0% 100.0% 100.0% 25.0% 46.7% 45.5% 32.7% 54.5% 54.8% 78.6% 50.0%

Psychology 44.2% 81.6% 92.9% 85.2% 100.0% 90.5% 92.3% 81.8% 86.4% 93.1% 95.7% 36.2% 78.0%

Social Work 41.3% 92.3% 73.3% 100.0% 81.8% 66.7% 84.2% 78.3% 50.9% 70.8% 46.7% 47.9% 37.3%

Veterinary Medicine 73.7% 75.5% 86.0% 51.2% 74.3% 53.8% 64.5% 73.8% 67.1% 44.6% 64.6% 93.8% 51.0%

Agency Total 81.7% 86.7% 82.2% 86.7% 87.6% 80.6% 80.6% 80.6% 80.6% 80.6% 80.6% 72.9% 74.3%

Cases Closed in Less than One Year
Quarterly Summary

Quarter 3- Fiscal Year 2020

Percent of Cases Closed Within One Year Page 1 of 4Quarter 1 – Fiscal Year 2020

The percent of cases closed in fewer than 365 days shows, from the total of all cases closed during the specified period, from entry to closure. These calculations include only cases closed within the quarter 
specified.

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4
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Cases Closed in Less than One Year
Quarterly Summary

Quarter 3- Fiscal Year 2020

The percent of cases closed in fewer than 365 days shows, from the total of all cases closed during the specified period, from entry to closure. These calculations include only cases closed within the quarter 
specified.

Percent of Cases Closed Within One Year Page 2 of 4Fiscal Year 2020-Quarter 1
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Cases Closed in Less than One Year
Fiscal Year Summary

Fiscal Year 2019

The percent of cases closed in fewer than 365 days shows, from the total of all cases closed during the specified period, from entry to closure. These calculations include only cases closed within the quarter 
specified.

Percent of Cases Closed Within One Year Page 3 of 4Fiscal Year 2019

July 1 - September 30

October 1- December 31

January 1 - March 31

April 1 - June 30

Quarter Date Ranges

Quarter 1

Quarter 2

Quarter 3

Quarter 4

BOARD
FY 2014

Change Between 

FY 15 & FY 14
FY 2015

Change Between 

FY 16 & FY 15
FY 2016

Change Between 

FY 17 & FY 16
FY 2017

Change Between 

FY 18 & FY 17
FY 2018

Change Between 

FY 19 & FY 18

FY 2019

Audiology 100.0% -3.2% 96.8% 3.3% 100.0% -10.5% 89.5% -10.6% 80.0% 9.3% 88.2%

Counseling 87.6% -12.6% 76.6% -25.8% 56.8% 35.0% 76.8% 13.8% 87.4% -11.3% 78.5%

Dentistry 65.1% 11.1% 72.4% 0.0% 72.4% 3.4% 74.8% 13.9% 85.2% -6.1% 80.3%

Funeral Directing 90.8% 5.4% 95.7% -6.0% 90.0% -14.4% 77.1% 0.5% 77.4% 8.6% 84.7%

Long-Term Care Administrator 88.6% 1.6% 90.0% -6.4% 84.2% -19.0% 68.3% -38.9% 41.7% -16.5% 35.8%

Medicine 91.7% -1.0% 90.8% -1.7% 89.3% 5.0% 93.7% 0.1% 93.8% -9.6% 85.6%

Nurse Aide 96.1% -0.1% 96.0% -2.2% 94.0% -9.4% 85.1% -3.0% 82.5% -0.4% 82.2%

Nursing 92.3% -2.2% 90.3% -4.7% 86.1% 0.7% 86.7% -9.7% 78.3% -0.9% 77.6%

Optometry 83.3% 4.0% 86.7% 4.9% 90.9% -1.4% 89.7% -29.4% 63.3% 1.1% 64.0%

Pharmacy 92.0% -4.3% 88.0% 4.4% 91.9% -15.6% 77.6% 14.6% 89.0% 4.3% 93.0%

Physical Therapy 95.4% -5.6% 90.0% 3.4% 93.0% -33.3% 62.1% 25.3% 77.8% -130.2% 33.8%

Psychology 93.7% 0.1% 93.8% -49.5% 47.3% 21.8% 57.6% 60.0% 92.2% -8.2% 85.2%

Social Work 92.7% -8.3% 85.0% -28.4% 60.9% -15.3% 51.5% 57.1% 81.0% -16.4% 69.6%

Veterinary Medicine 95.2% 5.1% 100.0% -37.6% 62.4% 16.7% 72.8% -9.2% 66.2% -4.7% 63.2%

AGENCY 91.3% -0.4% 90.9% -1.6% 89.5% -6.2% 83.9% 0.7% 84.5% -5.6% 80.0%
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The percent of cases closed in fewer than 365 days shows, from the total of all cases closed during the specified period, from entry to closure. These calculations include only cases closed within the quarter 
specified.

Percent of Cases Closed Within One Year Page 4 of 4Fiscal Year 2019

Cases Closed in Less than One Year
Quarterly Summary

Quarter 1- Fiscal Year 2020
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Fiscal Year Summary
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David E. Brown, D.C. 

Director

The current quarter's clearance rate is 100%, with 
1251 patient care cases received and 1257 closed.

The current quarter shows 80% of patient care cases 
being resolved within 250 business days with 1198 cases 
closed and 960 closed within 250 business days. 877 
Cases are pending over 415 business days for a 
percentage of 98%.

The current quarter shows 22% patient care cases 
pending over 250 business days with 3608 patient 

care cases pending and 794 pending over 250 
business days.  192 Cases are pending over 415 

business days for a percentage of 5%.

Quarterly Performance Measurement, Q3 2016 - Q3 2020
Patient Care Disciplinary Case Processing Times (with Continuance Days Removed):

Virginia Department of Health Professions 

“To ensure safe and competent patient care by licensing health professionals, enforcing standards of practice, and providing information to health care practitioners and the public.” 
DHP Mission Statement

In order to uphold its mission relating to discipline, DHP continually assesses and reports on performance. Extensive trend information is provided on the DHP website, in biennial reports, and, 
most recently, on Virginia Performs through Key Performance Measures (KPMs). KPMs offer a concise, balanced, and data-based way to measure disciplinary case processing.  These three 
measures, taken together, enable staff to identify and focus on areas of greatest importance in managing the disciplinary caseload; Clearance Rate, Age of Pending Caseload and Time to 
Disposition uphold the objectives of the DHP mission statement.  The following pages show the KPMs by board, listed in order by caseload volume; volume is defined as the number of cases 
received during the previous 4 quarters.  In addition, readers should be aware that vertical scales on the line charts change, both across boards and measures, in order to accommodate 
varying degrees of data fluctuation.  This report includes the number of days the case was in the continuance activity. Beginning this quarter. the agency also tracks the Age of Pending 
Caseload and Time to Disposition based upon a 415 day model(These results are displayed by the green line).

Clearance Rate - the number of closed cases as a 
percentage of the number of received cases.  A 100% 
clearance rate means that the agency is closing the 
same number of cases as it receives each quarter. 
DHP's goal is to maintain a 100% clearance rate of 
allegations of misconduct. 

Age of Pending Caseload - the percent of open 
patient care cases over 250 business days old. 
This measure tracks the backlog of patient care 

cases older than 250 business days to aid 
management in providing specific closure targets. 

The goal is to maintain the percentage of open 
patient care cases older than 250 business days 

at no more than 20%.  

Time to Disposition - the percent of patient care cases 
closed within 250 business days for cases received 

within the preceding eight quarters. This moving eight-
quarter window approach captures the vast majority of 

cases closed in a given quarter and effectively removes 
any undue influence of the oldest cases on the measure. 
The goal is to resolve 90% of patient care cases within 

250 business days.
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Pending Caseload: 20%

Time to Disposition: 72%

Time to Disposition within 415 Days: 98%
311 Cases Closed within 415 Days

Pending Caseload: 8%

335 Cases Pending over 250 Days

340 Cases Closed within 250 Days

Nurses
Clearance Rate: 105%

320 Cases Received

335 Cases Closed

307 Cases Pending over 250 Days

198 Cases Closed within 250 Days

Clearance Rate: 90%
171 Cases Received

CNA

489 Cases Closed

491 Cases Received

Virginia Department of Health Professions - Patient Care Disciplinary Case Processing Times (with Continuance Days Removed), by Board

 Age of Pending Caseload Time to Disposition
(percent of cases pending over one year)

Clearance Rate
Clearance Rate: 100%

Nursing

Time to Disposition within 415 Days: 99%
151 Cases Closed within 415 Days

Pending Caseload Over 415 Days: 5%
77 Cases Pending over 415 Days

Time to Disposition within 415 Days: 98%
462 Cases Closed within 415 Days

154 Cases Closed

Pending Caseload: 24%

Time to Disposition: 62%

Time to Disposition: 93%

28 Cases Pending over 250 Days

142 Cases Closed within 250 Days

Pending Caseload Over 415 Days: 6%
73 Cases Pending over 415 Days

Pending Caseload Over 415 Days: 1%
4 Cases Pending over 415 Days
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Virginia Department of Health Professions - Patient Care Disciplinary Case Processing Times (with Continuance Days Removed), by Board

Age of Pending Caseload Time to Disposition
(percent of cases pending over one year)

Clearance RateMedicine
Clearance Rate: 100%

89 Cases Pending over 415 Days

Time to Disposition within 415 Days: 100%

144 Cases Pending over 250 Days

410 Cases Closed within 250 Days

451 Cases Closed

Clearance Rate: 90%

59 Cases Pending over 250 Days

61 Cases Closed within 250 Days

Clearance Rate: 75%

434 Cases Closed within 415 Days

449 Cases Received

Pending Caseload: 16%

Pending Caseload Over 415 Days: 10%

Time to Disposition: 94%

Dentistry

86 Cases Received

77 Cases Closed

Pending Caseload: 26%

Time to Disposition: 92%

72 Cases Received

Pharmacy

5 Cases Pending over 415 Days

Time to Disposition within 415 Days: 100%

18 Cases Pending over 250 Days

Pending Caseload Over 415 Days: 10%
23 Cases Pending over 250 Days

Time to Disposition within 415 Days: 98%
65 Cases Closed within 415 Days

47 Cases Closed within 250 Days
Time to Disposition: 89%

Pending Caseload: 11%

54 Cases Closed

Pending Caseload Over 415 Days: 3%

53 Cases Closed within 415 Days
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Time to Disposition: 38%
9 Cases Closed within 250 Days

11 Cases Pending over 415 Days

Time to Disposition within 415 days: 79%
19 Cases Closed within 415 Days

Clearance Rate: 139%
18 Cases Received

25 Cases Closed

Pending Caseload: 42%
33 Cases Pending over 250 Days

Clearance Rate: 109%
45 Cases Received

49 Cases Closed

Pending Caseload: 16%
22 Cases Pending over 250 Days

Pending Caseload Over 415 Days: 17%
34 Cases Pending over 415 Days

Time to Disposition within 415 Days: 100%
20 Cases Closed within 415 Days

Virginia Department of Health Professions - Patient Care Disciplinary Case Processing Times (with Continuance Days Removed), by Board

Age of Pending Caseload Time to Disposition
(percent of cases pending over one year)

Clearance RateVeterinary Medicine
Clearance Rate: 97%

29 Cases Received

28 Cases Closed

3 Cases Pending over 415 Days

Time to Disposition within 415 Days: 100%
51 Cases Closed within 415 Days

Pending Caseload Over 415 Days: 14%

Time to Disposition: 88%
45 Cases Closed within 250 Days

Social Work

Pending Caseload Over 415 Days: 2%

100 Cases Pending over 250 Days

Time to Disposition: 50%
10 Cases Closed within 250 Days

Counseling

Pending Caseload: 50%
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2 Cases Pending over 415 Days

3 Cases Closed within 415 Days

Time to Disposition: 50%
1 Cases Closed within 250 Days

10 Cases Closed within 415 Days

Pending Caseload over 415 Days: 11%

9 Cases Pending over 415 Days

Time to Disposition within 415 Days: 96%
26 Cases Closed within 415 Days

28 Cases Closed

Virginia Department of Health Professions - Patient Care Disciplinary Case Processing Times (with Continuance Days Removed), by Board

Age of Pending Caseload Time to Disposition
(percent of cases pending over one year)

Clearance RatePsychology
Clearance Rate: 104%

27 Cases Received

Time to Disposition: 18%

Pending Caseload: 28%
5 Cases Pending over 250 Days

2 Cases Closed within 250 Days

Optometry
Clearance Rate: 100%

4 Cases Received

4 Cases Closed

Time to Disposition within 415 Days: 100%

Clearance Rate: 200%
9 Cases Received

18 Cases Closed

Pending Caseload: 49%
34 Cases Pending over 250 Days

Pending Caseload: 27%
24 Cases Pending over 250 Days

Time to Disposition: 74%
20 Cases Closed within 250 Days

Long Term Care

Pending Caseload over 415 Days: 10%

Pending Caseload over 415 Days: 12%
8 Cases Pending over 415 Days

Time to Disposition within 415 Days: 91%
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Time to Disposition: 55%

Pending Caseload: 50%
8 Cases Pending over 250 Days

Time to Disposition: 50%
1 Cases Closed within 250 Days

6 Cases Closed within 250 Days

Audiology
Clearance Rate: -
0 Cases Received

2 Cases Closed

7 Cases Pending over 415 Days

8 Cases Pending over 250 Days

Time to Disposition: 50%
7 Cases Closed within 250 Days

Funeral

Pending Caseload Over 415 Days: 3%
1 Cases Pending over 415 Days

Time to Disposition within 415 Days: 86%
12 Cases Closed within 415 Days

Virginia Department of Health Professions - Patient Care Disciplinary Case Processing Times (with Continuance Days Removed), by Board

Age of Pending Caseload Time to Disposition
(percent of cases pending over one year)

Clearance RatePhysical Therapy
Clearance Rate: 136%

11 Cases Received

15 Cases Closed

Time to Disposition within 415 Days: 100%
2 Cases Closed within 250 Days

Pending Caseload over 415 Days: 0%
0 Cases Pending over 415 Days

Time to Disposition within 415 Days: 100%
11 Cases Closed within 415 Days

Pending Caseload over 415 Days: 44%

Clearance Rate: 110%
10 Cases Received

11 Cases Closed

Pending Caseload: 14%
4 Cases Pending over 250 Days

Pending Caseload: 24%
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Executive Director’s Report – June 16, 2020 
 
Board Member Terms Expiring June 30, 2020: 

 Rebecca Thornbury 
 Cynthia Warriner  

 
Recent Meetings: 

 COVID-19 Pharmacy Services Subcommittee of the Healthcare Coordination 
Committee Call – ongoing 

 VDH/VHHA Healthcare Coordination Committee Call – ongoing 
 COVID Partner Call - ongoing 

 
Upcoming Meetings: 

 June 23, 2020, Special Conference Committee (in-person) 
 July 7, 2020, Special Conference Committee (in-person) 
 July 21, 2020, Formal Hearing (virtual or in-person TBD) 

 
Staffing: 

 Continuing to telework with limited hours on-site  
 Recruitment initiated for vacant licensing administrative assistant position 

 
Emergency Waivers: 

 Currently remain in effect  
 Update  

 
Miscellaneous Updates 
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